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sunwin replaces manned call centre with
automated IVE solution to distribute AT lock
coies to

B Hews | vy e curityp at, co.uk

agent capacity wwas limited. For Sunswin, 1B Management
Solutions installed C1A% on two dedicated servers
connected ta ISDH lines which can now accommodate
up ta 24 callers at any one time, with one server mirroring
the other to pravide total failover ...
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