
Features 

 

♦ Automated over-the-phone 

issue of ‘open lock codes’ 

and ‘close seal codes’ 

♦ Complete Route 

Management System 

♦ System alerts for access 

breaches 

♦ Supports ‘Route’ and ‘FLM’ 

modes 

♦ Easy to use administration 

interface for vehicle, route 

and user set-up 

♦ Restricts access of crew to 

only authorized routes and 

locks 

♦ Allows quick transfer of 

work plan to substitute 

crews in event of break-

down 

♦ Full reports package 

♦ Resilient architecture 

options 

♦ Multiple languages 

♦ Full training and support 

♦ And much more…….. 
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Introducing CIAS  
Cencon IVR Automation System 

CIAS integrates with the Cencon and Centran software 
to provide automation that eliminates the need for 
manual resources to issue and retrieve open and close 
codes from crews.  

This delivers a more secure, robust and lower cost solu-
tion than the current manual method of issuing codes 
to crews by operators.  

CIAS reduces operational costs for organisations provid-
ing ATM outsourcing services to financial institutions, 
retailers and independent ATM network providers.  

Whether you are currently using the Kaba Cencon lock 
or looking to implement it across your network, we 
would welcome the opportunity to demonstrate the 
value of CIAS to your business. 



Current ATM Manual Working Procedure 

New ATM Automated Working Procedure with CIAS 

Typical Deployment 


